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o Introducing Aptem’s Performance 
Dashboard – Aptem’s latest dashboard 
helps training providers, universities and 
colleges efficiently manage programme 
workloads and track the performance of 
tutors, teams, and the entire organisation.
Whether you are a Tutor or Coach, Operations 
Manager, or a member of the Senior Leadership  
Team, Aptem’s Performance Dashboard is designed 
to provide you with the insights that you need to 
identify issues and optimise productivity.
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For Tutors and Coaches, the Performance Dashboard 
helps you understand the health of your caseload,  
with each card looking at a different aspect of learner 
progress that requires your attention:
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 �Workload and progress scores 
indicate how your learners  
are progressing and how on  
top of your workload you are.

 �Understand how your  
caseload is distributed across 
the different stages of learners’ 
programmes, and quickly identify 
‘next steps’ as they approach their 
End Point Assessment period with 
the Caseload Life Cycle card.

 �View a breakdown of your 
learners’ statuses with the 
Caseload Summary to see,  
for example, who is Onboarding, 
Ready to Enrol, Active,  
On a Break, or Entered EPA.



4Aptem’s Performance Dashboard 

 �Identify how many learners 
are behind, on track, or ahead, 
allowing you to focus your 
support where it is needed  
most with the Progress Overview 
and RAG Status Cards.

 �Focus your attention exactly 
where it is needed with the 
Requires Attention card. You can 
drill down into each item and  
view a list of learners attributed 
to each area of concern.
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Operations Managers
It is not only Tutors and Coaches 
that have access to these powerful 
insights, Operations Managers  
also have a snapshot of how their 
team of tutors or coaches are 
performing, see how learner  
cohorts are progressing, and  
whether or not they’re on track.

Senior Leadership Team
At the top level of your organisation, 
members of the Senior Leadership 
Team can filter the Performance 
Dashboard by Programme and 
Employer to see the health of learners 
on particular programmes, or under 
a specific employer – helping you 
quickly identify where support and 
improvements are needed.

Aptem’s Performance Dashboard  
removes the guess work from  
your operations and uses data  
from your delivery to pinpoint  
where attention is needed, helping 
you optimise your programmes  
from onboarding to EPA.

“�The Performance Dashboard 
will completely change the 
way that we are looking at 
our data and the way that  
our tutors are managing  
their caseloads.”
�Natalie Doughty, Quality 
Manager at Learnmore Network



Award winning industry recognition:

Our customers:
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Aptem products are developed 
by MWS Technology, pioneers in 
technology solutions for the  
vocational training, further  
education and employability  
sectors since 2009.

enquiries@aptem.co.uk 
020 3758 8540

Across the UK, Aptem is delighting 
training and employability providers, 
universities, colleges, tutors, assessors, 
employers and, most importantly, 
learners and jobseekers. We offer 
a range of solutions to support the 
development of vocational skills and 
re-employment: 

 �Aptem Apprentice, a highly 
customisable system which helps 
providers to deliver compliant 
apprenticeship training

 �Aptem Skills, which delivers fully 
compliant AEB training combined 
with employability resources to 
ensure rapid re-employment, 
supporting classroom, blended 
delivery, and distance learning

 ��Aptem Employ, a unique, flexible, 
award-winning employability 
system that helps to get people 
back into the workplace quickly  
and for the long term

 �Aptem Enrol, our seamless,  
remote online onboarding solution 
for all your training programmes

Find out more at 
www.aptem.co.uk
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